
 

In this issue, we provide the most convenient way to contact the 
Help Desk or schedule a property pick-up. We congratulate a 
dedicated employee on his retirement, after 24 years of service. 
We also provide some links we think you may find useful. 
   
We really appreciate all of your feedback and as always, if you 
have any special news or announcements that you would like 
featured, please email us at newsletter@alacourt.gov .  
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The helpdesk is available between the hours of 8:00am and 

5:00pm CT Monday thru Friday. If you need to request service, 
please visit the website at http://helpdesk.alacourt.gov . If you 
are experiencing internet problems or do not wish to submit a 
request online, you can reach us toll-free at 1-866-954-9411, 
then press option 1. To help service the needs of all callers, 
please refrain from dialing direct extensions on the helpdesk 
numbers. By dialing the toll-free customer service number, it 
betters your chance of reaching a live person as opposed to a 

voicemail box. When you dial this number, your call is placed 
in a queue and your call is answered by one of the available 

agents. This feature ensures that you receive quality customer 
service as soon as possible. We appreciate your patience when 

calling the helpdesk and hope to service you soon. 
 

Other toll-free numbers: 
  

Alabama Traffic Service Center 1-866-954-9399.  
or 

 Help Desk  

Need to return an old printer or PC? 
 
Records and Property Management’s  
website http://rap.alacourt.gov is very 
convenient and user-friendly.  
 
Simply fill-in the information requested 
on Property Pick-up Request and schedule 
a pick-up. You can even leave a comment 
or special instruction like “PLEASE PICK UP 
OLD PRINTER IN HALL IN FRONT OF CIRCUIT 
CLERKS OFFICE. PLEASE LEAVE PICKUP RE-
CEIPT”. It’s that easy! 

First Name 
Last Name 
Telephone # 
Email Address 
Point of Contact 
County 
Account Number 
Requested Date 
Date Pickup Requested 
Address (Including Building#) 
Address1 
City  
State  
Zip 
Comments/Special Instructions 

Lt. to Rt.: Joshua McCartha, Hunter 
Rolling, Jessica Crawley, Charlie King, 
Jason McDonald, Shel Singleton, and 
Eric Jackson 
Not Pictured: Sam Wingard and 
Michelle Layton 

http://helpdesk.alacourt.gov/�
http://rap.alacourt.gov/�
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FLORENCE -- When someone first suggested to Kenneth Austin that he run for Lauderdale 
County circuit court clerk, he responded by saying he was not interested in politics. 
 
"But after much praying between me and my wife, we both came to the conclusion it was the 
thing to do," Austin said. 
 
That was 24 years and four terms ago. Now, Austin has decided against seeking another term as 
circuit clerk. 
 
Courthouse officials say there have been only three elected circuit court clerks in Lauderdale 
County since 1940 -- Charles Edgar Young, Glen Murphy and Austin. 
 
"I feel honored to walk in those footsteps," Austin said. 
 
Austin ran for the open seat vacated by Murphy in 1982 and defeated four challengers. He ran 
unopposed in his next three races. 
 
"I never shall forget what my campaign manager's wife, Flo Hopper, a retired school teacher at 
Mars Hill, told me in 1982," Austin said. "Always remember, run on your merits, not someone 
else's demerits. We all have demerits." 
 
During his tenure as circuit clerk, Austin served on and chaired numerous committees at the state level that have had an impact on clerks' offices all 
over the state. 
 
Austin chaired the committee that brought computer automation to the state's court system. 
 
"My office was used as a pilot project for many of the projects," Austin said. 
 
Because of his work with that committee, Austin was selected to serve on a committee that studied judicial automation across the country. 
 
He also holds the distinction of being only the second clerk to be selected board chairman of the Alabama Judicial College. 
 
In 2001, he and other circuit clerks fought against a bill that would have allowed "no excuse" absentee voting. The bill passed the House, but failed 
in the Senate. 
 
Austin addressed the Senate and explained that the bill could lead to increased voter fraud. 
 
He also served as president of the state Circuit Clerks Association. 
 
"We're going to miss him," said Lauderdale County Circuit Judge Mike Suttle. 
 
Suttle said he's been told on more than one occasion how well run and efficient Austin's office has been through the years. 
 
For his own dealings with the clerk's office, Suttle said his requests are handled quickly and courteously. 
 
"His reputation extends far beyond Lauderdale County," Suttle said. 
 
Mike Carroll jokes that he knew Austin when his hair was still brown. 
 
Carroll is deputy director of the State Administrative Office of Courts and was technical director for the state court system for many years. The two 
became close when the state was working toward automating the state court system. 
 
"I can't say enough good things about him," Carroll said. "He pretty much set the course for how the state began deploying automation in the early 
80s." 
 
He said since Austin chaired the technical committee, Lauderdale County frequently became the site for pilot projects. 
 
Lee County Circuit Clerk Corinne Hurst said Austin was one of the people she looked up to as a new clerk. Hurst has now been in the office 12 
years. 
 
"He molded me and brought me along to where I'm now in a leadership position with the Circuit Clerks Association," Hurst said. "Kenneth has 
always been there to say yes to whatever the association or judicial system has asked of him and participated with a lot of knowledge and insight." 
 
Austin, 63, credits the success of his office to the employees he has worked with on a daily basis. 
 
"I'm so thankful to have had this opportunity in my life," Austin said. 
 
Austin said the next circuit clerk will be facing continuing changes in technology, such as the remote filing of court documents and the immediate 
imaging of incoming documents. 
 
As for Austin, he will remain active in the community. 
 
"Right now, I may spend time with my family, my grandchildren," he said. "I'm not one to relax. I'll be active in my community and church." 
 
Russ Corey can be reached at 740-5738 or russ.corey@timesdaily.com. 

Court clerk set to retire after 4 terms 
By Russ Corey
Court clerk set to retire after 4 terms 
By Russ Corey  
Staff Writer– TimesDaily 

Kenneth Austin is retiring after 24 years and four 
terms as Lauderdale County circuit court clerk. 
Austin chaired the committee that brought 
computer technology to the state's court system. 
DANIEL GILES/TimesDaily 
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Judge and Clerk Manuals have been uploaded to the http://efile.alacourt.gov website. 
Expand the Training folder by clicking on the plus next to that folder then click on  

Manuals. Manuals are now available for Attorneys, Judges, and Clerks.  

Useful AlaCourt.gov Links 
 

Administrative Office of Courts 
http://www.alacourt.gov 
 
Legal Division 
http://elegal.alacourt.gov 
 
Family Court Division 
http://familycourt.alacourt.gov 
 
Personnel Division 
http://personnel.alacourt.gov 
 
E-Filing 
http://efile.alacourt.gov 
 
E-Forms 
http://eforms.alacourt.gov 
 
Help Desk 
http://helpdesk.alacourt.gov 
 
Juvenile Justice Services 
http://juv.alacourt.gov 
 
Newsletter-Technology Update 
http://newsletter.alacourt.gov 
 
Records and Property Management 
http://rap.alacourt.gov 
 
Sentencing Commission 
http://sentencingcommission.alacourt.gov 
 
Tax Intercept 
http://taxintercept.alacourt.gov/ 
 
Technology Training 
http://training.alacourt.gov 

Secure Sites: 
 
Automated File Tracking System 
https://ajsbarcode.alacourt.gov 
 
AlaFile 
https://alafile.alacourt.gov 
 
E-Appellate 
https://appellate.alacourt.gov/ 
 
E-Leave 
https://hrdesktop.alacourt.gov/ 
 
Juvenile Probation 
https://juvapp.alacourt.gov 
 
Juvenile Detention 
https://juvdetapp.alacourt.gov 
 
LETS 
https://lets.alacourt.gov 
 
MIDAS 
https://midasapp.alacourt.gov 
 
Traffic Service Center 
https://traffic.alacourt.gov  or 
http://traffic.alacourt.gov 
 
 
Note: Add your most used links to  
          favorites for quick access. 
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